
Blocking unsuitable TV, video, film and radio content 

 
How can you avoid your primary schooler watching an episode of Breaking Bad while you’re out of 

the room? The main providers offer parental controls to block inappropriate programmes and 

films. 

 
 

BBC iPlayer 

 

 

 
The Parental Guidance Lock lets you control which BBC content your child can access. If a 

programme has been flagged with parental guidance (for violence, sex or strong language), it 

will feature a clear label and a G symbol. On a computer, mobile and tablet device you’ll see 

a red bar containing the G symbol on the programme page. When you press play on a G rated 

programme on your mobile, tablet or computer, you will have the option to set up parental 

guidance.  

 

On a computer 

 

1. To set your PIN, hit the Play button and if you’re over 16 select Confirm, then Continue. 

2. When prompted, turn on Lock and enter a four digit PIN and press Play. 

 

On a mobile or tablet 

 

1. To set your PIN, hit the Play button and select the option Set Up Parental Guidance. 

2. When prompted, confirm you are over 16, enter a four digit PIN, set a secret answer to aid 

password recovery and press Activate. 

3. Each time you watch something that isn’t suitable for kids, you’ll be asked to enter your 

PIN again. If your family uses more than one device or web browser to watch BBC iPlayer, 

you’ll need to set a PIN for each. 

 

For more information, go to the BBC website: 

http://iplayerhelp.external.bbc.co.uk/tv/pg_PIN 

 



Netflix 

 
There are four maturity levels in Netflix parental controls: Little Kids, Older Kids, Teens and 

Adults. In each case parents can set up a dedicated profile in which only TV series and films 

that are suitable for the specified age range will appear. 

 

1. To activate parental controls, log in to your Netflix account on a computer, go to Your 

Account then select Manage Profiles. 

2. Set up a separate profile for your child, click Edit, then change the parental control setting 

in the drop-down menu. 

3. It can take up to eight hours for changes to parental controls to take effect – if you sign out 

of your account and back in again, this may speed up the process. 

4. Be aware that you can’t lock these settings – your child can switch to another profile and 

use that. 

 

For more information, go to the Netflix website: https://help.netflix.com/en/node/264 

 

YouTube   

 

1. To set up YouTube’s Restricted Mode on a computer, scroll to the bottom of any page, click the 

dropdown menu in the Safety section and select On. If you’d like Restricted Mode to be enabled for 

anyone using your browser, don’t forget to lock it. 

2. To set up Restricted Mode on a smartphone, expand the menu in the top left and tap the gear 

icon (iOS) or Menu, then Settings and General (Android). Next, select Restricted Mode Filtering and 

choose between Strict or Don’t Filter (iOS) or under Restricted Mode, tick the box to enable it 

(Android). 

 


